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Executive summary
Reducing carbon emissions from homes and buildings is one of the biggest challenges 
to achieving net-zero by 2050

Working together to solve consumer challenges, is key to a successful transition

consumers want a frictionless journey irrespective of building type or mindset

Our illustrative journeys highlight a number of changes we need to make, to enable the 
green transition of our homes and buildings: 

Everybody involved in homes and buildings needs to come together to put 
the consumer at the heart of the transition to green homes and buildings.  

this journey starts now.



Achieving net-zero will require 
radical changes in our homes 
andbuildings



The opportunity to improve our homes 
and buildings will benefit us all

Warmer Homes AND BUILDINGS

Benefits in the home and wallet

Smarter Homes AND BUILDINGS

Future-proofed Value and Cheaper Run-Costs

Benefits for the country and economy

National Energy Security

Increased Skills and Jobs



There is no one-size-fits-all solution

Diversity in building characteristics and 
consumer preferences requires a mix of 
heatingsolutions



Energy efficiency 

heat pumps 

Hydrogen boilers 

There are many potential routes to 
greener homes and buildings

Hybrid heat pump 

Biomethane

A District Heat network 


