Our Purpose

We champion potential, helping
people, families and businesses
to thrive

As part of our shift to being purpose-led there are currently
three key areas where we believe our business and role in
society means we can make a meaningful contribution.

Our areas
of focus

Our
Ambition

Our
targets

Our initial areas of
focus contribute to
UN Sustainable
Development
Godals

The biggest supporter of
start-ups in the UK & Rol

50k

Incremental new
businesses created by
2023 through inspiring and
supporting 500k+ people

Learning

Leading learning
organisation; enhancing
the financial ability of the
UK & Rol and the skills
of employees

2.5m

People reached through
financial capability
interactions each year

o,
607%
Of those inspired and
supported will be female

2m

Additional customers
helped to start saving
by 2023

75%

Of those inspired

and supported will be
based outside London &

South East
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100%

Front-line colleagues
professionally qualified/
accredited within first 12
months in role
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Climate

Leading bankin the
UK & Rol helping to address
the climate challenge

Climate
positive’
Own operations by 2025

50%’
Of our UK & Rol customers’

homes at or above EPC or
equivalent rating C by 2030

£20bn’

Additional funding

and financing for climate
and sustainable finance
by 2022
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@ Powered by innovation, collaboration and partnerships

Notes:

1. Climate positive refers to an organisation capturing more carbon than it emits over a given period of time.
2. Percentage of aggregate UK & Rol mortgage book exposure.

3. Pursuant to Climate and Sustainable Finance Inclusion Criteria, available on RBS.com.



